COVID-19
HANDBOOK

PREFACE
Dear Parents, Students and Teachers,
We are starting a new academic year with excitement and happiness at Florya Canada Schools.
About the rapidly spreading Coronavirus (COVID-19), we closely follow the information and warnings
by the Ministry of Health, the Ministry of Education and the World Health Organization. We are
very happy to be together again with our measures after a long online training period and summer
vacation. The COVID-19 epidemic, which greatly affected our country as well as the world, changed
our personal and corporate habits with many. We carry out our work with great effort and devotion
with our team in order to manage these changes correctly, to open our school in a healthier and
more hygienic way in the new term, and to ensure that our students continue their educational
service.
Your precious interest and cooperation has always given us strength. Now more than ever, we need
your support in order to continue the process healthier together. In this booklet, we wanted to
remind and highlight important points for the health of everyone at school.
It is our greatest wish that children, youth and families be healthy during the COVID-19 epidemic.
We have included the suggestions and comments of our counseling service in this booklet with the
awareness that routines, knowledge, sharing and empathy will reduce the level of anxiety caused by
uncertainty in order to cope with problems, to increase psychological well-being and resilience, and
to overcome this process with as little anxiety level as possible.
This booklet has been prepared to be a resource that will show the preventive measures taken by our
school and how students are expected act during the epidemic period.
We hope this booklet will provide the information you the need for the safety of our students.

PHYSICAL MEASURES WE TAKEN AS
FLORYA CANADA SCHOOLS DURING
THE COVID-19 PANDEMIC PERIOD
• Before our students get on the school bus, their temperature will be measured by our school bus ladies.
• Students who have symptoms such as runny nose, fever, sneezing, cough, diarrhea, and weakness will not be
admitted to services or school and will be directed to a health institution.
• The school building will be continuously disinfected with special devices between classes and at the end of
the school. General cleaning will be done hygienically with water and detergent.
• Students will pass through a disinfectant capsule at the entrance of the school.
• When the distance education ends, the number of students in the classrooms will be reduced with the Hybrid
Education Model and there will be 1 meter distance between the rows.
• The use of masks and visors will be mandatory for all teachers, students and staff.
• Each classroom will have a hygiene table, and there will be products such as non-contact thermometer, cloth
mask, visor, hand sanitizer, cologne.

PHYSICAL PRECAUTIONS
• When the distance education ends, the number of students in the classrooms will be reduced with the Hybrid
Education Model and there will be 1 meter distance between the rows.
• The use of masks and visors will be mandatory for all teachers, students and staff.
• Each classroom will have a hygiene table, and there will be products such as non-contact thermometer, cloth
mask, visor, hand sanitizer, cologne.
• All students will be measured by the teachers every two hours, and a comparison will be made by taking notes.
• Antiseptic gels will be available at many points in the school, and our students will be encouraged to wash
their hands with soap and water.
• There will be litter boxes with lids for the disposal of used masks at the school.
• Our services will be disinfected every day, just like our school.
• Our students and employees will be made aware of hygiene rules.
• Posters explaining the COVID-19 measures that should be implemented by students and employees will be
hung on the walls of the school.
• In common areas such as canteens and dining halls, regulations will be made in accordance with the
physical distance rules.
• Classrooms and rooms will be ventilated frequently by opening their windows.
• Posters showing the hygienic hand washing steps will be hung in the lavatories.

• If there is a student who starts showing symptoms while at school, the family will be contacted as soon as
possible and the student will be isolated from the others. Students, teachers and staff who are in close contact
with the sick student will be sent to their homes.
• The passports of our students coming from abroad will be examined and they will not be admitted to the
school before the 14-day quarantine period expires.
• Students with chronic illnesses such as asthma, heart failure and diabetes will be asked for a doctor’s report
and approval to attend school.
• It is the responsibility of our parents for our kindergarten and primary school students to get on the school
bus with a visor, middle school and high school students to get on / come to the service with at least masks
and to have spare masks.
As the Counseling Service, we have prepared the psychological counseling and guidance programs required for
our students to overcome this difficult process with as little anxiety as possible. We act with the awareness that
routines, information, sharing and empathy will reduce the level of anxiety caused by uncertainty.
These programs;
• Awareness-raising trainings to be held with our school health personnel,
• One-on-one interviews and stress assessments with students,
• Group consultancy sessions,
• Relaxation and meditation exercises,
• Guiding activities to hobbies,
• It includes making presentations on guidance to our classroom and mentor teachers.

FOR OUR PARENTS

OUR EXPECTATIONS FROM OUR PARENTS
• Follow the health status of our students. If there is a high fever, cough or other signs of illness, do not inform
the administration and send them to the school. You must apply to a health institution.
• Pay attention to a balanced and healthy diet and sleep patterns.
• If COVID-19 is detected in the family environment, inform the school.
• Make sure that our students go to school every day in clean clothes.
• Inform the school administration and teachers about the drugs used by our students with chronic illnesses.
Make sure medicines are available.
• If possible, make sure that our student is not dropped out of school by people with chronic illnesses or over
65 years of age, and is dropped off by the same person every day.
• Do not enter the school area (school bus, classroom, garden, teachers’ room, etc.) without calling the school
administration or the teacher, except for emergencies.
• In cases where you need to enter the school area, first make an appointment with the person you will meet.

During your time at school;
• Follow the school hygiene rules.
• Pay attention to the physical distance.
• Complete your interviews as soon as possible.
• Communicate with the school administration and teachers via remote access (phone, SMS, e-mail, etc.).
When our student returns home, check whether she has provided the necessary hygiene:
• Ensure that the shoes and clothes taken off by changing their shoes and clothes are ventilated,
• Make sure to wash your hands and face with soap for at least 20 seconds. (Provide oral and nasal hygiene,
take a shower if possible).
• Bags, books, notebooks, pens, erasers etc. Ensure materials are disinfected / ventilated.

Please talk to our students about the following topics;
• Not touching the items and surfaces in the common areas (handles in service and public transportation
vehicles, door handles, walls, etc.); In case of touching his hand, he should not touch his face, mouth,
nose and eyes,
• To wash their hands with soap and water at regular intervals, and to clean them with a disinfectant material in
our classrooms and corridors when soap and water are not available,
• To pay attention to personal hygiene,
• To use his mask properly and to have a spare mask with him,
• To learn the hygiene rules determined by the school administration and to comply with these rules,
• Pay attention to physical distance in school and social areas,
• Warn our student not to share food, drink and equipment with his friends and to obey the rules.

PSYCHOLOGICAL
RESILIENCE

PSYCHOLOGICAL RESILIENCE FOR OUR PARENTS
AND STUDENTS DURING THE EPIDEMIC PERIOD
In the face of difficult life events such as the threat of epidemics, people want to feel safe and know that
everything is under control. Preserving our psychological soundness means that we can better cope with the
negative psychological effects of the risky process we are going through day by day, we experience less anxiety
and adapt to the process in a healthy way.
Children can reflect the anxiety and stress they experience in different ways. For this reason, parents may find it
difficult to understand when their children need help. Below, you can find the stress reactions that can be seen
according to the developmental stages of children in the face of difficult life events.
Children 5 and under:
• Never wanting to leave parents
• Continuous crying or tearfulness
• Don’t be restless, moody and angry
• Physical complaints such as abdominal pain or headache
• Finger-sucking again or soaking at night
• Excessive timidity or onset of fears (being alone, darkness, ghosts, etc.)
• Continuous stimulation / survival of epidemics in games
• Telling exaggerated stories about the continuous epidemic
• Starting to have difficulty speaking
• Having tantrums or showing aggressive behavior
• Children between the ages of 3-5 can understand that there is an epidemic in general and its effects. However,
due to their age-specific child egocentrism and high imagination, they may tend to exaggerate what they see,
hear and experience, and may be heavily influenced by this process. For this reason, they may not be able to
fully express their feelings. If they are very upset or anxious about the news they see or hear, they may have
trouble adapting to change. It often depends on the adults around them to feel better. As adults’ concrete,
clear, calm, sincere attitudes and behaviors increase, they feel safe and adapt to their environment.

Children 6-11 years old:
• Inability to pay attention to a topic
• Being overly touchy, angry, or quarrelsome
• Don’t get away from everyone, don’t be withdrawn
• Having nightmares, not wanting to sleep or sleeping problems
• Physical complaints such as abdominal pain or headache
• Don’t develop unfounded fears and always talk about these fears
• No longer enjoying the things he loves
• Eating more or less food than your peers
• Children aged 6-11 years can understand on a concrete level what an epidemic is and how it affects people in
various aspects. Therefore, they may be afraid of going outside and stop spending time with their friends.
They may experience intense anxiety that they or one of their family members might be harmed. Some
children may be angry and aggressive for no apparent reason. Some children may have a decline in their
self-care abilities and may ask their parents to feed or dress them, insisting that adults take care of them
more often.
Children aged 12-18:
• Having sleep problems (insomnia, nightmare, etc.)
• Avoiding epidemic reminder environments
• Avoiding talking about the Coronavirus
• Starting to use tobacco, alcohol or substances
• Avoiding family and friends, staying alone all the time
• Being overly touchy or angry
• No longer enjoying the things he loves
• Don’t fight everyone, don’t show problem behaviors
• Children between the ages of 12-18 undergo some physical and emotional changes due to the developmental
period they are in. During this period, it can be difficult for them to cope with the anxiety about the epidemic.
Older adolescents can act as if they feel no stress or anxiety towards themselves and their parents. They can
typically answer questions simply by saying “I’m fine”, and even remain silent when they are upset. In
addition, they may experience some physical difficulties due to epidemic anxiety. For this reason, they may
complain of physical pain or aches because they cannot determine emotionally what is really bothering them.
Others may have various problems in complying with the rules at home or in social settings. In some young
people, risky behaviors such as tobacco, alcohol or drug use may be observed.

FOR OUR STUDENTS

RECOMMENDATIONS THAT CAN HELP INCREASE PSYCHOLOGICAL
RESILIENCE DURING THE EPIDEMIC PROCESS
• Get scientific, concrete and realistic information about coronavirus.
• Learn and apply coronavirus protection methods.
• Use the media healthy.
• Take care of your health.
• Review your thoughts.
• Know that the emotions you are experiencing are normal and temporary.
• Take time for yourself.
• Share your feelings and thoughts with your loved ones.
• Consult an expert if necessary.

I PROTECT MY HEALTH
• I have an adequate and quality sleep pattern.
• I do not miss physical education classes, I exercise regularly.
• I have a healthy and balanced diet.
• I share my problems and concerns that I cannot cope with with my family, teachers and guidance service.

I TAKE CARE OF MY PERSONAL CLEANING AND HYGIENE RULES
• My hands; When it gets dirty or when I have to put my hand on my face, eyes, mouth, I wash it with soap and
water for at least 20 seconds before and after meals.
• In cases where I cannot wash my hands with soap and water, I disinfect them with hand antiseptic or alcoholbased cologne. I wash my hands with soap and water before and after using the toilet.
• I keep my nails clean and short.
• I change my clothes frequently.
• I take a bath as often as possible.

I DO NOT GO OUT WITHOUT THE MASK
• I know that I have to wear a mask to protect my health and the health of those around me.
• I wear my mask wherever I am not alone and cannot maintain my social distance.
• I only hold the strings while putting on and taking off my mask.
• I wear my mask so that it covers my mouth and nose completely and there is no gap between my face and the
mask. After putting on my mask, I don’t touch its front surface.
• I make sure my hands are clean while I put on and take off my mask. I replace my wet, moist and dirty mask
with a new one.
• I store my spare mask in a clean and dry place that I carry with me for use.
• When necessary, I change my mask and throw it into the waste bin according to the rules.
• If I use a washable and 100% cotton fabric mask, I always have a spare mask with me.
• I store my washable cotton fabric mask hygienically and put my dirty mask in a separate section of my bag.
• I take off my washable cotton fabric mask after I go home, and I have my mask cleaned for use the next day.

BEFORE LEAVING THE HOME
• As soon as I wake up, I start the day by washing my hands and face.
• I have breakfast with foods that will keep me fit and strengthen my immunity throughout the day.
• After breakfast, I wash my hands and brush my teeth and wear my school clothes that are cleaned daily.
After completing my school uniforms with my mask, I put my items in my school bag so that I can maintain
my hygiene throughout the day. (Mask, handkerchief etc.)
• I do not bring any items (balls, toys, etc.) to the school other than my tools and hygiene items.
• If I feel weak and sick, I share this with my family.

GOING TO SCHOOL
• When using the stairs, I don’t touch the handrails and walls.
• While getting into the service, I take care not to touch the surfaces and my friends, and sit on the seat with the
social distance reserved for me.
• I do not make physical contact with any object or person while going to school.

WHILE IN SCHOOL
• After I come to school, I wash my hands in the sink closest to me or disinfect at the hygiene stand prepared
for us at school.
• I pay attention to visual, auditory and tactile warnings about health and hygiene at school and act in
accordance with them.
• If I feel weak and sick, I immediately inform my teacher or school administration. When I pass my class, I sit in
the queue reserved for me.
• When sneezing / coughing, I do not open my mask. I do not buy food, drink or equipment with my friends.
• I take care not to drop my belongings on the floor. If my belongings fall to the ground, I use them by
disinfecting them.
• When using toilets and sinks, I touch surfaces with napkins as much as possible.

WHILE INSPIRED
• During break, if the weather conditions are suitable, I go out to the garden and get fresh air.
• During recess, he avoids contact games with my friends, maintains my physical distance, and I do not have
any physical contact with my friends.

AT HOME
• As soon as I go home, I change my clothes and wash my hands and face.
• I know that reliable information about COVID-19 is provided by the authorities and I do not consider any other
information.

FOR OUR TEACHERS

FOR OUR TEACHERS.
The bond that teachers establish with their students is always invaluable, and during the pandemic, teachers
are critical in raising awareness and setting example for students as adults in their lives. The mentoring system
in our school aims to strengthen the bond that our teachers establish with students.
Routines are very important to get rid of the fear and anxiety created by uncertainty. With the start of online
education (face-to-face for Grades 8 and 12), our students will again enter a course routine. This will both
support their cognitive development and ensure that they are happy to be with their friends and teachers,
albeit online.
Our students need to hear from their teachers who are competent people in their lives that this process will end.
Teachers should remind our students that social communication can be established regardless of physical
distance and that bonds will continue. In particular, our expectation from our mentors is that they stay in touch
with our students through phone calls and various online group activities. Communication should not only be
about the lessons, it should be a multi-faceted time for our students. Since routines are important, this
communication should continue regularly. In order to maintain class belonging, students should also be
encouraged to participate in online classes, and it is important to create an environment where many people
speak in the course. Giving students small tasks and responsibilities will improve them and enable them to
make use of their time at home.
Like everyone else; Our students are also afraid of getting sick, afraid of losing loved ones, losing their
acquaintances, and perhaps traumatic experiences due to one of their family being caught in the coronavirus.
However, they may not have as much skills as adults to manage this situation, so it can be difficult for them to
express their feelings and follow the rules. Therefore, teachers should first organize their own emotions and
then help students do the same. Throughout the process, it is important for teachers to direct students to their
hobbies and fun activities, to engage in creative work, to support healthy interpersonal relationships, to engage
in self-compassion and positive self-talk activities.

As Florya Canada Schools, one of our teachers during the COVID-19 pandemic period;
• Compliance with hygiene and hand washing rules,
• Using visors and masks,
• Maintaining physical distance with students and other teachers,
• Not coming to work and having a test if any disease symptoms (such as fever, diarrhea, cough) are shown,
• To ensure that our students use their masks and visors continuously, and to maintain a collaborative attitude
to maintain physical distance between them,
• Supporting the school nurse during the temperature measurement sessions of students,
• And we expect students to participate in awareness raising activities.

